
 

 

Leading pickup and delivery organizations know they must 
optimize their delivery schedules and automate the paper 
processes in the field. The goRoam.Delivery 
solution provides an easy to install, easy to operate answer 
to these needs.  Through optimization of pickup and 
delivery with best in class optimization and scheduling to 
automated mobile dispatch and electronic proof of delivery, 
goRoam provides a complete delivery solution. 
 
The components of the delivery solution are modular. 
goRoam easily interfaces with existing order management 
systems to optimize delivery schedules based on driver or 
vehicle constraints.  Orders are pushed to drivers wirelessly 
where they can view their route stops, complete the stop, 
record products/services delivered, and get an electronic 
signature for Proof of Delivery (POD).  A customer copy can 
be printed on-site and an electronic copy sent to customer 
service. The net result is a significantly streamlined Order 
to Cash (OTC) cycle. 

goRoam.Delivery

goRoam.Delivery features: 
 

  Pre-trip checklist 
  Vehicle inspection 

  View route stops with Estimated Time of 
Arrival (ETA) and estimated duration 

  Barcode scan or enter items delivered 
  For bulk deliveries - force recording of bulk 

tank readings 
  Electronic signature capture  
  Take payments 
  Print a fully customizable delivery ticket 
  Automatically email customer service 

delivery exceptions 
  Log events such as flat tire, waiting on 

dock, accident, etc. with rollup analysis 
  Post-trip checklist and completion 
  Central dispatch board to view status 

 



 

goRoam a line of mobile products designed to automate key field operations. goRoam includes mobile 
modules and a web-based suite of server modules, each of which can be configured to meet specific 
business process requirements.  goRoam is comprised of: 
 

 goRoam mobile client - a suite of modules for automating key field activities such as sales, service, 
delivery, asset tracking and inspections. 

 MobileHub server - a web application server that centralizes business rules, provides wireless 
synchronization with mobile clients, integration with legacy systems, and services business objects 
for the SmartClient application. 

 SmartClient web app - a .NET SmartClient business application for web users to administer and 
manage the goRoam server and business functions. 

 Integration Services - a job scheduler and suite of tools to integrate with legacy applications. 
Integration capabilities include import/export via file transfer, web services, database access, 
message queues, Excel and email. 

 Reporting Services - a suite of 90+ reports objects that can be accessed online or scheduled for 
delivery 

 External Adapters - pre-built components that enable plug-in integration with key partner systems 
such as ERP order entry, accounts receivable, route optimization, fuel and tax calculations, and 
more. Partner adapters include Red Prairie, SAP, Solomon, MAS, and QuickBooks. 
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